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Subtask Order 3.1

	Subtask Order Title

Information Systems Support


1.  Scope of Work

The Contractor shall provide the Space Operations Management Office (SOMO) skills appropriate to assist the SOMO with a variety of tasks required to deliver products and services that meet the SOMO organization’s requirements.

2.
Performance Standards

· The Contractor shall comply with all NASA and JSC World Wide Web (WWW), Information Technology (IT), and Information Systems (IS) stipulated service policies.

· The Contractor shall ensure that all data created related to service requests is complete and accurate and in accordance with guidelines specified for the kind of products or services requested.

· The Contractor shall ensure that information is provided within timelines specified by the customer and/or Subtask Manager as appropriate.

3.
Task Descriptions

Specifically, the Contractor shall perform as required any one or a combination thereof of the following tasks:

· Provide technical support to the SOMO for collecting and defining IT and IS requirements and developing associated project plans or completing appropriate service requests.

· Support the SOMO in the development of JSC CIO IT plans and schedules.

· Support the creation, analysis, and reporting of information necessary to produce Fiscal Year IT and IS Internal Task Agreements.

· Interface with the MOD CSA as a SOMO representative to work technical and IT process efforts.

· Perform complex technical tasks (laptop, desktop, server, network environments) in support of SOMO.  

· Provide WWW site development and maintenance support
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· Maintain a thorough understanding of existing and emerging information technologies in order to develop solutions or perform operational requirements to implement requirements of SOMO.  

· Provide system administration for SOMO systems

· Support problem determination/resolution to non-ODIN supported laptops, desktops, server, and network resources

4. 
Additional Requirements

· NASA Unique Application Training – The contractor may incur cost for required NASA unique training. Each training session will be approved by the Subtask Manager/SOMO MIS manager, and contracting officer’s technical representative prior to enrollment.

5.
Allocated Costs  


Direct Labor Cost:
$78,950.59


Other Direct Costs (ODC)
4,999.99

Total Not To Exceed (NTE)
$83,950.58
· ODC includes, but is not limited to, pagers, cell phones, training, and travel for non-routine applications, projects, and tools.  Each ODC will be approved by the Subtask Manager and the Contracting Officer’s Technical Representative (COTR) prior to expenditure.  
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