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Subtask Order 2.1

	Subtask Order Title

Customer Support Office (CSO) Information Repository 


1.  Scope of Work

The Contractor shall provide the Government expertise in gathering, organizing, and disseminating (primarily through the Web) information to external and internal organizations, related to all services coordinated through the ISD Customer Support Office.

2.
Performance Standards

· The Contractor shall comply with JSC policy regarding use of the JSC intranet.

· The Contractor shall ensure that all information disseminated external to the CSO is 99% free of typographical and grammatical errors.

· The Contractor shall ensure that information is provided within schedule guidelines appropriate to the kind of information.  Schedules will be coordinated and negotiated with the Subtask Manager per “information release.”

3.
Task Descriptions

Specifically the Contractor shall:

· Collect and define requirements, and design and implement an information repository for the CSO to support internal and external customer access to a variety of information, including but not limited to reports (including Web-based reports) necessary to collect and communicate results of surveys, status, schedules, trends, product and service recommendations, pending contract changes, and process documentation.

· Minimize replication of existing reporting, while focusing on the ease of access, timeliness, and accuracy of information.

Subtask Order 2.1

	Subtask Order Title

Customer Support Office (CSO) Information Repository 


4.
Allocated Costs  

Direct Labor Cost:
$80,483.12 NTE


Other Direct Costs (ODC)
see attached
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