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18.
SUPPLIES AND/OR SERVICES TO BE FURNISHED
The Contractor shall provide all resources necessary to meet the requirements in the Statement of Work (except as may be expressly satisfied in this contract, as furnished by the Government).

19.
PERIOD OF PERFORMANCE
(a)
The period of performance of this contract shall be April 5, 1999 through December 31, 2003.

20.
PLACE OF PERFORMANCE
The Contractor shall perform the work under this contract at the Government’s (NASA/JSC) site, defined as the Johnson Space Center, including Government-maintained facilities in the immediate Johnson Space Center area (including Sonny Carter Training Facility, approximately 5 miles, and Ellington Field, approximately 7 miles).


The Government shall provide the Contractor with on-site office space, and necessary desktop


hardware and software for support of their employees.

21.
FIRM-FIXED PRICE

The total firm-fixed price of this contract is $9,415,823.65.

Labor Category and Rates Table


	
	

	
	

	
	


22.
CONTRACT FUNDING (JUNE 1990)
For purposes of payment of cost, and in accordance with the Limitation of Funds clause, the total amount allotted by the Government to this contract is $7,189,749.76.  This allotment is for accomplishment of the work as set forth in the Statement of Work and covers the following period:  April 5, 1999 – April 4, 2003.

23.
OPTIONS TO EXTEND THE TERM OF THE COTNRACT (52.217-9) (MAR 1989)
(a)
The Government may extend the term of this contract by written notice to the Contractor within 30 days or more before the end of the period of performance, provided that the Government gives the Contractor a preliminary written notice of its intent to extend at least 60 days before the contract expires.  The preliminary notice does not commit the Government to an extension.

24.
SUBMISSION OF INVOICE

Invoices furnished by the Contractor shall be distributed as follows:



NASA/Lyndon B. Johnson Space Center



Attn:  (Distribute as indicated below)



2101 NASA Road 1



Houston, TX  77058


Distribute to:




No. of Copies:


Phone #

Attn:  BJ2/Donald L. Ward, Contract Specialist
 original + 1 copy

281-483-7553


           GT4/Robert T. Anderson, COTR

 1 copy



281-483-8803


           LF/Je Y. Chang, Cost Accounting
 1 copy



281-483-0860


           LI/Jody M. Kovski

   
 1 copy



281-483-8616

(a)
All charges for maintenance and operation services shall be invoiced in the month following the month for which such charges accrue.  Each invoice shall contain the following information:  contract number, description of services, price breakdowns on a summary and detailed level, while also reflecting the current month charges, and cumulative-to-date amounts.  The Contractor must provide t he Government, electronically, the basis for the charges, in sufficient detail to permit evaluation of the invoice(s).

(b)
A Supplemental Report shall be submitted by the Contractor, with the 2nd invoice of the month, which will provide the following:

· Breakout “Other Direct Costs (ODC)” by Task, and by Cumulative costs

· Cumulative costs and all costs for the month should reconcile with the last invoice of the month

· Invoice numbers (#) should be reflected on the supplemental report.

Travel, as directed by the Government, will be a direct cost to the contract based on actual airfare and per diem rates per the most current Official CONUS Per Diem Rates, located at www.dtic.mil/cgi-bin/cpdrates.pl

(c)
The Contractor may invoice the Government on a monthly or bi-monthly basis.

In order to alleviate separate billing for each Task, the Contractor shall provide a single invoice listing all Tasks (i.e. Services purchased), and their respective charges for the billing period.  This information shall be provided in chronological order by Task.

Invoices are due 10 (ten) working days after the close of the contractor’s billing cycle.


(d)
Funds Disbursed via Electronic Funds Transfer (EFT)

The contractor shall request and submit to the Government an SF 3881, “Payment Information Form.”

If your payments are to be made to a financial institution, furnish NASA/JSC with an original copy of the assignment (must enclose original signatures and seal), with an accompanying letter for the NASA Contracting Officer’s approval.

25.
INDEFINITE QUANTITY (52.216-22) (OCT 1995)
(a)
This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule.  The quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract.

(b)
Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause.  The Contractor shall furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated in the Schedule as the “maximum.”  The Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum.”

(c)
Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may be issued.  The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations.

(d)
The Contractor shall complete all orders placed under the contract within the time specified in the order.  The contract shall govern the Contractor’s and Government’s rights and obligations with respect to that order to the same extent as if the order were completed during the contract’s effective period; provided, that the Contractor shall not be required to make any deliveries under this contract beyond the current date reflected under Paragraph 19.  

26.
ORDERING (52.216-18) (OCT 1995)
(a)
Any supplies and services to be furnished under this contract shall be ordered by issuance of deliver orders or task orders, by the individuals or activities designated in the Schedule.  Such orders may be issued from the date of award through the applicable period of performance.

(b)
All delivery orders or task orders are subject to the terms and conditions of this contract.  In the event of conflict between a delivery order or task order and this contract, the contract shall control.

(c)
If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in the mail.  Orders may be issued orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.

27.
METHOD OF PLACING TASK ORDERS
Only the Contracting Officer shall place Task Orders.  Task Orders will be in writing on JSC Form 1429 or orally, followed by written confirmation.  Task Orders will be Numbered “1”.  Second will be Numbered “2”, and each succeeding Task Order will be numbered consecutively.  

Each Task Order placed against this contract shall consist of the following information:

· Task Order Number and Contract Number;

· Place of Delivery or performance;

· Items/Services being ordered, including quantity, unit price, and amount of each;

· Date of Order, and required delivery date;

· Name of Person placing the order;

· Funding and Appropriation data;

· Procurement Placement Code;

· Total amount;

· Signature of Contracting Officer.

Amendments to orders may be issued in the same manner as original orders.  Each order or amended order shall contain a citation of funds from which payment for the supplies or services ordered shall be made.

28.
ORDER LIMITATIONS (52.216-19) (OCT 1995)
(a) 
Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than $206,480, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services under the contract.

(b)
Maximum order.  The Contractor is not obligated to honor –


(1)
Any order for a single item in excess of $5,000,000.00; or


(2)
Any order for a combination of items in excess of $5,000,000.00; or


(3)
A series of orders from the same ordering office within 30 days, that altogether call     


        for quantities exceeding the limitation in subparagraph (b)(1) or (2) of this section.

(c)
If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-order limitations in paragraph (b) of this section.

(d)
Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within days after issuance, with written notice stating the Contractor’s intent not to ship the item (or items) called for and the reasons.  Upon receiving this notice, the Government may acquire the supplies or services from another source.


 29.
IDENTIFICATION OF EMPLOYEES (JSC 52.242-92) (MAY 1993)
At all times while on Government property, the Contractor, subcontractors, their employees and agents shall wear badges which will be issued by the NASA Contract Badge and Pass Office, located in Building No. 110.  Badges will be issued only between the hours of 7:00 a.m. and 4:00 p.m., Monday through Friday.  Each individual who wears a badge will be required to sign personally for the badge. The Contractor will be held accountable for these badges, and immediately after completion of the work, they shall be returned to the NASA Contract Badge and Pass Office.  Failure to turn in badges upon completion of the work may result in final payment being delayed.

30.
HANDLING OF DATA
It is anticipated that in the performance of this contract, the Contractor may have access to and use NASA’s sensitive personnel, financial, management, and technical data.  The Contractor agrees that it will not use, copy, or disclose this data, except as necessary for the performance of this contract, and will not disclose this data to others without written consent to the Contracting Officer.  The Contractor shall provide the Government signed employee statements to this fact.

In accordance with NASA FAR Supplement 1852.204-75, “Security Classification Requirements,” and 1852.204-76, “Security Requirements for Unclassified Automated Information Resources,” and the “NASA Procedures and Guidelines:  ‘Security Procedures and Guidelines” (NPG)” 1620.1, performance under this contract will involve access to and/or generation of classified information, and work in a security area.  The Contractor shall initiate personnel screening checks and obtain user responsibility agreements; to ensure the applicable Contractor personnel have the prescribed access authorization.

NPG 1620.1@http://nodis.gsfc.nasa.gov.

In accordance with 52.224-2, “Privacy Act,” the contractor agrees to comply with the Privacy Act of 1974 and the agency’s rules and regulations in the operation of any such system of records of individuals at the JSC.

Additionally, per 52.245-2, “Government Property (Fixed Price Contracts),” the contractor shall take all reasonable action to protest the Government’s property together with any related data and information.

31.
LIST OF INSTALLATION-ACCOUNTABLE PROPERTY AND SERVICES (1852.245-77) (JUL 1997) (ALTERNATE I)
In accordance with the clause at 1852.245-71, “Installation-Accountable Government Property,” the Contractor is authorized use of the types of property and services listed below, to the extent they are available, in the performance of this contract within the physical borders of the installation which may include buildings and space owned or directly leased by NASA in close proximity to the installation, if so designated by the Contracting Officer.

(a)
Office space, work area space, and utilities.  Government telephones are available for official purposes only; pay telephones are available for contractor employees for unofficial calls.

(b)
General- and special-purpose equipment, including office furniture.

(1)
Equipment to be made available within an office setting includes a desktop seat (client computer resources providing a standard interoperability software and network solution for office automation and desktop productivity enhancement needs).  The Government retains accountability for this property under the clause at 852.245-71, “Installation-Accountable Government Property,” regardless of its authorized location.

(2)
If the Contractor acquires property, title to which vests in the Government pursuant to other provisions of this contract, this property also shall become accountable to the Government upon its entry into Government records as required by the clause at 1852.245-71, Installation-Accountable Government Property.

(3)
The Contractor shall not bring to the installation for use under this contract any property owned or leased by the Contractor, or other property that the Contractor is accountable for under any other Government contract, without the Contracting Officer’s prior written approval.

(c)
Supplies from stores stock.

(d)
Publications and blank forms stocked by the installation.

(e)
Safety and fire protection for Contractor personnel and facilities.

(f)
Installation service facilities.

(1)
Audio-visual:  Presentation services, sound services, Release Print Film Library, Film Repository, and loan of audio-visual equipment.

(2)
Automatic Data Processing (ADP) Services (On-site only)::  Generally, this includes access to terminals, printers, data communications, and consultation and training in the use of said systems.  Unless otherwise specified in the contract, this does not include providing computer systems or ADP services for the Contractor’s business management, accounting, and administrative functions.

(3)
Travel and Transportation:  Taxi and shuttle bus service for Contractor employees within the parameters provided for Government employees.

(4)
Government Bill of Lading:  GBL’s for shipment of Government property located on-site and off-site.

(5)
Disposal Services:  Disposal services for excess on-site and off-site Contractor –held or Government-owned property.

(6)
Fabrication Service:  Disposal services for excess such as machining, sheet metal and welding electronics, metal finishing, model and plastics, and precision cleaning.

(7)
Photography, Processing, and Closed-Circuit Television:  For technical and scientific photography, photographic processing, photographic sciences, and closed-circuit television.

(8)
Pick-up and Delivery of Official Mail:  Within the Center and to and from the Albert Thomas Post Office, provided the mail is properly sealed and stamped.  

Such mail will be picked up or dropped from only one point as designated by JSC, or if preferred, JSC will provide a box, in the central mailroom for the Contractor to pick up and deposit its mail.

(g)
Medical treatment of a first-aid nature for Contractor personnel injuries or illnesses sustained during on-site duty. 

(h)
Cafeteria privileges for Contractor employees during normal operating hours.

(i)
Building maintenance for facilities occupied by Contractor personnel.

(j)
Moving and hauling for office moves, movement of large equipment, and delivery of supplies.  Moving services shall be provided on-site, as approved by the Contracting Officer.

(k)
The user responsibilities of the Contractor are defined in paragraph (a) of the clause at 

1852.245-71, Installation-Accountable Government Property.

32.
SPECIAL 8(a) CONTRACT CONDITIONS (52.219-11) (FEB 1990) (DEVIATION)

(a)
This contract is issued as a direct award between the contracting activity and the 8(a)

contractor pursuant to a Memorandum of Understanding between the Small Business Administration (SBA) and the National Aeronautics and Space Administration.  Accordingly, the SBA is not a party to this contract.  SBA does retain responsibility for 8(a) certification, 8(a) eligibility determinations and related issues, and providing counseling and assistance to the 8(a) contractor under the 8(a) program.  The cognizant SBA district office is:

	U.S. Small Business Administration – Houston District Office

	9301 Southwest Freeway, Suite 550

	Houston, TX  77-74-1591

	(713) 773-6500/-6550 (fax)


(b)
The contracting activity is responsible for administering the contract and taking any action on behalf of the Government under the terms and conditions of the contract; provided, however, that the contracting activity shall give advance notice to the SBA before it issues a final notice terminating performance, either in whole or in part under the contract.  The contracting activity shall also coordinate with the SBA prior to processing any novation agreement.  The contracting activity may assign contract administration functions to a contract administration office.

(c)
The contractor agrees:

(1) 
to notify the Contracting Officer, simultaneous with its notification to SBA (as required by SBA’s 8(a) regulations), when the owner or owners, upon whom the 8(a) eligibility is based , plan to relinquish ownership or control of the concern.  Consistent with Section 407 of Public Law 100-656, transfer of ownership or control shall result in termination of the contract for convenience, unless SBA waives the requirement for termination prior to actual relinquishing of ownership and control.

(2)
it will not subcontract the performance of any of the requirements of this contract without the prior written approval of the SBA and the Contracting Officer. 

33.
NOTIFICATION OF COMPETITION LIMITED TO ELIGIBLE 8(a) CONCERNS (52.219-18)


(NOV 1998) Alternate I


(a)
Offers are solicited only from small business concerns expressly certified by the Small

Business Administration (SBA) for participation in the SBA’s 8(a) Program and which meet the following criteria at the time of submission of offer –

(1)
SIC code is 7373 and is specifically included in the offeror’s approved business plan;

(2)
The offeror is in conformance with the 8(a) support limitation set forth in its approved business plan; and

(3)
The offeror is in conformance with the Business Activity Targets set forth in its approved business plan or any remedial action directed by the SBA.

(b)
By submission of its offer, the offeror represents that it meets all of the criteria set forth in paragraph 1 of this clause. 

(c)
Any award resulting from this solicitation will be made directly by the Contracting Officer to the successful 8(a) offeror selected through the evaluation criteria set forth in this solicitation.

(d)
Agreement:

(1)
A small business concern submitting an offer in its own name agrees to furnish in performing the contract, only end items manufactured or produced by small business concerns in the United States.  The term “United States” includes its territories and possessions, the Commonwealth of Puerto Rico, the Trust Territory of the Pacific Islands, and the District of Columbia.  If this procurement is processed under simplified acquisition procedures and the total amount of this contract does not exceed $25,000, a small business concern may furnish the product of any domestic firm.  This subparagraph does not apply in connection with construction or service contracts.

(2)
Muniz Engineering, Inc. (MEI) will notify the Contracting Officer in writing immediately upon entering an agreement (either oral or written) to transfer all or part of its stock or other ownership interest to any other party.

34.
CLAUSES INCORPORATED BY REFERENCE (52.252-2) (FEB 1998)
This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause may be accessed electronically at this/these address(es):


For all Federal Acquisition Regulation (FAR) clauses – http://www.arnet.gov/far/

For all NASA FAR clauses – http://www.hq.nasa.gov/office/procurement/regs/nfstoc.htm
NOTICE:
The following clauses are hereby incorporated by reference.

A.
FEDERAL ACQUISITION REGULATION (48 CFR CHAPTER 1) CLAUSES
52.202-1
Definitions (Oct 1995)

52.203-3 
Gratuities (Apr 1984)

52.203-5
Covenant Against Contingent Fee (Apr 1984)

52.203-6
Restrictions on Subcontractor Sales to the Government (Jul 1995)

52.203-7
Anti-Kickback Procedures (Jul 1995)

52.203-8
Cancellation, Rescission, and recovery of Funds for Illegal or Improper Activity (Jan 



1997)

52.203-10
Price or Fee Adjustment for Illegal or Improper Activity (Jan 1997)

52.203-12
Limitation on Payments to Influence Certain Federal Transactions (Jun 1997)

52.204-4
Printing/Copying Double-Sided or Recycled Paper (Jun 1996)

52.209-6
Protecting the Government’s Interest When Subcontracting with Contractor’s Debarred,



Suspended, or Proposed for Debarment (Jul 1995)

52.211-15
Defense Priority and Allocation Requirements (Sep 1990)

52.215-2
Audit and Records – Negotiations (Aug 1996)

52.215-10
Price Reduction for Defective Cost or Pricing Data (Oct 1997)

52.215-11
Price Reduction for Defective Cost or Pricing Data – Modifications (Oct 1997)

52.215-12
Subcontractor Cost or Pricing Data (Oct 1997)

52.215-13
Subcontractor Cost or Pricing Data – Modifications (Oct 1997)

52.215-15
Pension Adjustments and Asset Reversions (Dec 1997)

52.215-17
Waiver of Facilities Capital Cost of Money (Oct 1997)

52.215-18
Reversion or Adjustment of Plans for Postretirement Benefits (PRB) Other Than



Pensions  (Oct 1997)

52.215-21
Requirements for Cost or Pricing Data or Information Other Than Cost or Pricing Data-



Modifications (Oct 1997)

52.217-8
Option to Extend Services (Aug 1989)

52.219-6
Notice of Total Small Business Set-Aside (Jul 1996)

52.219-8
Utilization of Small, Small Disadvantaged, and Women Owned Small Business Concerns



(Jan 1999)

52.219-11
Special 8(a) Contract Conditions [Deviation]

52.219-14
Limitations on Subcontracting (Aug 1989)

52.222-3
Convict Labor (Aug 1996)

52.222-21
Prohibition of Segregated Facilities (Feb 1999)

52.222-26
Equal Opportunity (Apr 1984)

52.222-35
Affirmative Action for Disabled and Veterans of the Vietnam Era (Apr 1998)

52.222-36
Affirmative Action for Workers with Disabilities (Jun 1998)

52.222-37
Employment Reports on Disabled Veterans and Veterans of the Vietnam Era (Apr 1998)

52.222-41
Service Contract Act of 1965 (May 1989)

52.222-43
Fair Labor Standards Act and Service Contract Act – Price Adjustment (Multiple Year



and Option Contract (May 1989)

52.223-2
Clean Air and Water (Apr 1984)

52-223-5
Pollution Prevention and Right-to-Know Information (Apr 1998)

52.223-6
Drug-Free Workplace (Jan 1997)

52.223-14
Toxic Chemical Release Reporting (Oct 1996)

52.224-1
Privacy Act Notification (Apr 1984)

52.224-2
Privacy Act (Apr 1984)

52.225-11
Restrictions on Certain Foreign Purchases (Aug 1998)

52.227-2
Notice and Assistance Regarding Patent and Copyright Infringement (Aug 1996)

52.227-14
Rights in Data – General (Jun 1987) – As Modified by NASA FAR Supplement



1852.227-14

52.227-16
Additional Data Requirements (Jun 1987) (52.228-8)  Insurance – Work on a



Government Installation (Jan 1997)

52.228-5
Insurance – Work on a Government Installation (Jan 1997)

52.229-4
Federal, State and Local Taxes (Noncompetitive Contract)(Jan 1991)

52.229-5
Taxes – Contracts Performed in U.S. Possessions or Puerto Rico (Apr 1984)

52.232-7
Payments Under Time-and-Materials and Labor-Hour Contracts (Feb 1997) – Alternate



II (Jan 1986)

52.232-8
Discounts for Prompt Payment (May 1997)

52.232-17
Interest (Jun 1996)

52.232-23
Assignment of Claims (Jan 1986)

52.232-25
Prompt Payment (Jun 1997)

52.232-33
Mandatory Information for Electronic Funds Transfer Payment (Aug 1996)

52.233-1
Disputes (Oct 1995) – Alternate 1 (Dec 1991)

52.233-3
Protest After Award (Aug 1996)

52.237-2
Protection of Government Buildings, Equipment, and Vegetation (Apr 1984)

52.237-3
Continuity of Services (Jan 1991)

52.239-1
Privacy or Security Safeguards (Aug 1996)

52.242-10
F.O.B. Origin – Government Bill of Lading or Prepaid Postage (Apr 1984)

52.242-13
Bankruptcy (Jul 1995)

52.242-15
Stop Work Order  (Aug 1989)

52.243-3
Changes – Time-and-Materials or Labor-Hour Contracts (Aug 1987)

52.244-3
Subcontracts (Aug 1998)

52.245-2
Government Property (Fixed Price Contract)(Dec 1989)

52.245-5
Government Property (Cost-Reimbursement, Time-and-Materials, or Labor-Hour



Contracts)(Jan 1986)(DEVIATION) [Replace paragraph (g)(5) with the following:



“The contractor shall notify the Contracting Officer upon loss or destruction of, or



damage to, Government property provided under this contract, with the exception of low



value property for which loss, damage, or destruction is reported at contract termination,



completion, or when needed for continued contract performance.  The contractor shall



take all reasonable action to protect the Government property from further damage, 

separate the damaged and undamaged Government property, put all the affected Government property in the best possible order, and furnish to the Contracting Officer a 

statement of --…”]

52.246-6
Inspection – Time-and-Material and Labor-Hour (Jan 1986)

52.246-25
Limitation of Liability – Services (Feb 1997)

52.247-63
Preference for U.S. Flag Air Carriers (Jan 1997)

52.249-4
Termination for Convenience of the Government (Services)(Short Form)(Apr 1984)

52.249-6
Termination (Cost Reimbursable)(Sep 1996) – Alt IV (Sep 1996)

52.249-8
Default (Fixed-Price Supply and Service)(Apr 1984)

52.252-6
Authorized Deviations in Clauses (Apr 1984) [Insert “NASA FAR Supplement (48 CFR



Chapter 19)” in paragraph (b)]

52.253-1
Computer Generated Forms (Jan 1991)


B.
NASA/FAR SUPPLEMENT (48 CFR CHAPTER 18) CLAUSES
1852.204-75
Security Classification Requirements (Sep 1989)

1852.204-76
Security Requirements for Unclassified Automated Information Resources.  (Sep 1993)

1852.208-81
Restrictions on Printing and Duplicating (Aug 1993)

1852.215-84
Ombudsman (Oct 1996) [Insert Debra L. Johnson at 281-483-4157]

1852.219-76
NASA 8 Percent Goal (Jul 1997)

1852.223-70
Safety and Health (Mar 1997)

1852.228-75
Minimum Insurance Coverage (Oct 1988)

1852.232-77
Limitation of Funds (Fixed-Price Contract)

1852.232-81
Contract Funding (Jun 1990)

1852.237-70
Emergency Evacuation Procedures (Dec 1988)

1852.242-71
Travel Outside of the United States (Dec 1988)

1852.242-72
Observance of Legal Holidays (Aug 1992)

1852.243-72
Equitable Adjustments

1852.245-71
Installation-Accountable Government Property (Jun 1998)

1852.245-77
List of Installation-Accountable Property and Services (Jul 1997)


C.
REPRESENTATIONS, CERTIFICATIONS, AND OTHER STATEMENT OF



OFFERORS OR QUOTERS INCORPORATED BY REFERENCE


This contract incorporates the Representations, Certifications, and Other Statements of 



Offerors, as set forth in the Contractor’s proposal dated April 2, 1999, by reference, with 



the same force and effect as if it were given full text.


35.
STATEMENT OF WORK


A.
Introduction

The NASA Johnson Space Center (JSC) requires contractor support in the assessment, definition, planning and implementation of engineering computing (desktop/server) and network environments.  In support of these objectives, the contractor shall provide services to perform Hardware and Software requirements definition, design, testing, implementation management and subsequent configuration management pertaining to PC, Macintosh and UNIX Systems.  The contractor shall provide oversight and technical review of system specifications and documentation for quality assurance.  The contractor shall provide design, installation and system administration services for organizations located in on-site JSC facilities and provide IT liaison support for NASA International Partners Offices.  The contractor shall provide technical and administrative support for requirements definition that include implementation plans, integrated planning, documentation and validation of critical computing/network environment needs and coordination and administration of SR, Facility, and Property Processes.  The scope of this support includes, but is not limited to, the following activities:  determine and coordinate desktop/server computing and network resource requirements; define and assess critical non-standard computing and networking hardware and software requirements; define and/or assess desktop software and/or hardware requirements for individual organizations in support of programmatic tasks, schedules and milestones; develop and support proposed relocation plans, as required; support computing/network issue definition, impact assessment, proposed resolution and implementation consultation; provide overview training and/or familiarization on hardware and software architectures and IT solutions, as required; provide non-standard hardware/software implementation technical validation; develop capacity planning of computing and network requirements which includes maintenance support of the planning data repository; provide periodic technical assessments/testing in support of Automatic Information System (AIS) Security Plan; Service Requests (SR) Coordinator; Facility Coordinator; and Property Coordinator.

The Computing Environment Support Contractor  will perform specific complex technical, management support and general administrative tasks, as defined in the following sections.


B.
Desktop/Server Computing and Network Environment Requirements Definition,


Problem Assessment and Resolution, and Integration Support


B.1
The contractor shall investigate and determine specific unique computing and




networking utilization requests/requirements, which support the successful 

accomplishment of tasks, schedules and milestones.  Utilization requests/requirements shall be stored and maintained electronically.



B.2
The contractor shall define, coordinate and document individual JSC organizations critical and non-standard computing and networking hardware and software requirements.  Requirements shall be stored and maintained electronically.



B.3
The contractor shall provide integrated technical assessment and validation of defined computing/networking hardware and software requirements.  Assessment/validation results shall include appropriate rationale and recommendations to support review and implementation planning.  Assessment/validation data shall be stored and maintained electronically.



B.4
The contractor shall provide problem assessment and shall monitor or perform problem resolution as appropriate.


C.
Computing/Network Environment Integrated Planning and Implementation/Validation   



Support


C.1
The contractor shall develop and coordinate individual organization(s) computing 

and network requirement implementation plans, including proposed relocation plans, as required.  The contractor shall support the coordination of non-standard hardware and software plans and implementations between the JSC and other NASA Information Technology (IT) organizations, as required.



C.2
The contractor shall support overview training and consultation for the implementation of non-standard computer/network products or services, as required.

C.3
The contractor shall support computing/network issue definition and impact assessment.  The contractor shall provide proposed issue resolutions and implementation plans.

C.4
The contractor shall support JSC Computer Security Officials (CSO) in performing periodic technical assessments, security testing of computer systems and updates for JSC Computer Security Plans.

C.5
The contractor shall perform evaluations of specific unique, non-standard computing/networking software products identified by NASA and prepare evaluation reports, as requested by the NASA Technical Monitor.

C.6
The contractor shall provide technical consultation and support on IT pathfinders, as identified by NASA.

C.7
The contractor shall provide system administration for NT servers located on-site JSC.  This support includes, but is not limited to:  ID administration and folder setup for server access, data transition among servers, creation/deletion of network printer queues, daily incremental servers backups and weekly full backups for servers, weekly server(s) virus scans and user problem identification/resolution with server(s), and technology upgrades (hardware/software).  Also, the contractor will provide Disaster Recovery Implementation Plans in support of NT servers at start of support contract.  Detail virus scanning reports (electronic format) will be available to NASA as required.

C.8
The contractor shall maintain and update (as required) NT Server Capacity and Printer Plans in electronic format.  Plan updates will be provided to JSC organization as required.


D.
Office Computing/Networking Environment Documentation and Data Maintenance and


Administrative Support
D.1
The contractor shall provide administrative support to definition and maintenance of computing/networking requirements such as Service Requests (SR’s), Organizational annual Information Technology Plans and Schedules and Information Services/Information Technology Technical Task Agreements.  In addition, IT issues and issue resolution tracking, and technical and management reports will be provided, as required.  Electronic formats will be used unless specified differently.

D.2
The contractor shall participate in miscellaneous MIS internal and external meeting and reviews and provide recommendations and guidance to improve MIS products and services.  These meetings will include formal structured meeting such as the IS Analysis and Integration Team and the Information Technology Steering Committee meetings as well as meetings that focus on special concerns.


E.
System Administrator Certification Program


In addition to any other requirement of this contract, all individuals who perform tasks as a system administrator or have authority to perform tasks normally performed by system administrator shall be required to demonstrate knowledge appropriate to those tasks.  This demonstration, referred to as the NASA System Administrator Security Certification, is a NASA funded two-tier assessment to verify that system administrators are able to –



1.
Demonstrate knowledge in system administration for the operating system for




which they have responsibility.



2.
Demonstrate knowledge in the understanding and application of Network and




Internet Security.



Certification is granted upon achieving a score above the certification level on both an Operating System test and the Network and Internet Security Test.  The Certification earned under this process will be valid for three years.  The criteria for this skills assessment has been established by the NASA Chief Information Officer.  The objectives and procedures for this certification can be obtained by contracting the IT Security Awareness and Training Center at (216) 433-2063.



A system administrator is one who provides IT services, network services, files storage, web services, etc. to someone else other than themselves and takes or assumes the responsibility for the security and administrative controls of that service or machine.  A lead system administrator has responsibility for information technology security (ITS) for multiple computers or network devices represented within a system; ensuring all devices assigned to them are kept in a secure configuration (patched/mitigated); and ensuring that all other system administrators under their lead understand and perform ITS duties.  An individual that has full access or arbitrative rights on a system or machine that is only servicing themselves does not constitute a “system administrator” since they are only providing or accepting responsibility for their system.  An individual that is only servicing themselves is not required to obtain a System Administrator Certification.
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