B.2.3.2   JPL CENTER UNIQUE SERVICES





1.  Reports


The CSOC contractor is responsible for providing required status reports. DRD 2.1.2 will contain the data requirements.


2.  JPL Center Unique Service Requirements


TBD


2.1  Logistics Services


TBD


Logistics services shall have the following performance standard:


Required Service:	Provide parts, hardware, and materials for systems, facilities, and equipment.


Std of Excellence:	Effective response to unplanned events and customer requests while satisfying agreed-to requirements and schedules. 


Expectation:	Meet the agreed-to levels of performance as defined by the customer but in no case impact safety, mission success, or major program schedule milestones. 


3.  Integrated Tables


Table B.2.3.2-3.0-A  JPL Center Unique Services Descriptions of Service Elements�
�
New Service Element�
SEID�
Service Element Description�
Address/Location�
Ownership�
Security Level�
Operating Hours�
Notes�
�
TBD�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
Note:  Operating hours are not necessarily reflective of staffing requirements.�
�
Additional CSOC Interfaces, Exceptions, and Clarification


Government responsibility for all JPL Service Elements includes the following functions: TBD.
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