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1.  Section B.2.A, Tracking, Data, Acquisition and Command Data Services CSLA, shall be updated as indicated below:

B.2.A TRACKING, DATA ACQUISITION, AND COMMAND DATA SERVICES CSLA

This CSLA defines the tracking data generation, data acquisition, data formatting and transfer, command handling, and command transmission services to be provided by the CSOC contractor.

The facilities currently providing these services are located on and near-site at the GSFC, JPL, and at various remote facilities located worldwide. Existing remote facilities include:

· Ground Network (GN)

· Bermuda (BDA) Ultra-High Frequency (UHF) antenna

· Merritt Island Launch Area (MILA)/Ponce de Leon (PDL) Tracking Station in Florida

· 
· 
· 
· Southern Hemisphere Externally Acquired Services (Santiago)
· McMurdo Ground Station (MGS) in Antarctica

· Poker Flat Research Range in Alaska

· Automated Wallops Orbital Tracking Station

· Alaska Synthetic Aperture Radar (SAR) Facility

· Svalbard Ground Station

· Space Network (SN)

· White Sands Complex in New Mexico

· Guam Remote Ground Terminal

· 
· 
· 
· 
· 
· 
· Deep Space Network (DSN)

· 34/70-meter antennas at the Goldstone Tracking Station in California

· 34/70-meter antennas at the Madrid Tracking Station in Spain

· 34/70-meter antennas at the Canberra Tracking Station in Australia.
· 26-meter antenna at the Goldstone Tracking Station in California

· 26-meter antenna at the Madrid Tracking Station in Spain

· 26-meter antenna at the Canberra Tracking Station in Australia

The combination of the GN and SN stations is referred to as the Spaceflight Tracking and Data Network (STDN). The STDN provides data services to NASA and other customer Low Earth Orbiters(LEO) and launch vehicles. The DSN provides data services to NASA Earth Orbiters (EO), Highly Elliptical Orbiters (HEO), and deep space missions. The DSN also provides data services to radio and radar astronomy experimenters. Future facilities include other tracking sites at worldwide locations to be determined.

1.  Readiness Reports

In accordance with DRD B.1.1 for GSFC and DRD B.1.2 for DSN/JPL, the CSOC contractor shall provide readiness status reports that will include testing results, training, certification, hardware, software, firmware, and procedures status and shall present the reports to the System Review Board (SRB) at Mission Operations Reviews, Operational Readiness Reviews, and Flight Readiness Reviews, as appropriate. 

2.  Data Services Requirements

The contractor provides tracking data generation, data acquisition, data formatting and transfer, command handling, and command transmission data services for SN, GN, and DSN customers in accordance with mission requirements documents contained in the integrated tables B.2.A-3.0-A and B.2.A-3.0-B and Tables B.2.A-4.0-A and B. Changes to SN Tracking and Data Relay Satellite (TDRS) spacecraft operations policies shall require NASA concurrence.

SN data services shall have the following performance standards:

Required Service:
Delivery of scheduled customer data to the network interface in accordance with requirements documents.

Std of Excellence:
SN proficiency of 99.95% or greater and in no case impact safety, mission success, or major program schedule milestones.

Expectation:
SN proficiency of 99.50% and in no case impact safety, mission success, or major program schedule milestones.
Proficiency is defined as:   Scheduled Service Time - Lost Service Time 

                                                    Scheduled Service Time
The Lost Service Time under Proficiency metric is defined as the total time that customers requested and were granted service time and for which the service was not provided. Time periods for which data is degraded are not counted as lost scheduled service time. This is defined as those deficiencies and/or failures that are within the control of the CSOC contractor.

Required Service:
SN availability.

Std of Excellence:
SN availability of 99.0% or greater and in no case impact safety, mission success, or major program schedule milestones.

Expectation:
SN availability of 95.0% and in no case impact safety, mission success, or major program schedule milestones.
Availability is defined as:  Required available system time – Lost system time

                                                         Required available system time
Lost system time for the availability metric is defined as the clock time that the system is unavailable for use, regardless of whether support was scheduled by the customer or not. This is defined as those deficiencies and/or failures that are within the control of the CSOC contractor.






GN data services shall have the following performance standards:

Required Service:
Delivery of scheduled customer data to the network interface or local customer.

Std of Excellence:
Proficiency of 99.5% or greater, except MGS is 97.5% or greater.

Expectation:
Proficiency of 99.0%, except MGS is 97%, and in no case impact safety, mission success, or major program schedule milestones.

Required Service:
GN availability.

Std of Excellence:
Availability of 99.5% or greater, except MGS is 98.5% or greater.

Expectation:
Availability of 99.0%, except MGS is 98%, and in no case impact safety, mission success, or major program schedule milestones.








DSN data services shall have the following performance standards. This performance standard is based on the availability of the data to the user where availability is defined in the Glossary. Critical periods are defined in JPL document 841-1, DSN Standard Operating Plan.

Required Service:
Availability of telemetry data to the user during critical periods.

...

2.5 TRACKING Data Generation

The contractor provides tracking data generation services in accordance with requirements documents contained in the integrated tables B.2.A-3.0-A and B.2.A-3.0-B.











-Continued Next Page-

2.  Section B.2.C, Network Management Data Services CSLA shall be updated as indicated below:

B.2.C NETWORK MANAGEMENT DATA SERVICES CSLA

2.7 NETWORK Management

Delete first 3 metrics as shown below:










3.   All other contract terms and conditions are unchanged.

- End Modification 201 -
