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Subtask Order 2.11

	Subtask Order Title

NASA Agency-Wide Initiatives


Functional Description of Work
Task Order 2.11 will require the labor category descriptions as follows:

Systems Analyst V – 1 EP
The contractor shall provide the Government with assessment, definition, planning, implementation, and ongoing operations of engineering computing (servers) and network environments relating to NASA Agency-Wide Initiatives.  This work may include developing secure networking and communication solutions, and implementing or monitoring the implementation of these solutions.
The scope of this support includes, but is not limited to the following activities:

· Perform hardware and software requirements definition;

(  Design, testing, implementation management and subsequent configuration


    management pertaining to Windows 2000 Systems encompassing Active


    Directory and Exchange 2000.


(  Oversight and technical review of system specifications and documentation for


    quality assurance.

· Provide design, installation and system administration support for ISD.

· Provide Information Technology (IT) liaison support for ISD and Other NASA

Agencies.

Performance Standards
· The Contractor shall comply with all JSC IT policies.

· The Contractor shall ensure that ISD management approves all information-

disseminated external to ISD.

· The Contractor shall ensure that information is provided within schedule guidelines.

Schedules will be coordinated and negotiated with the JSC Subtask Manager.
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Task Descriptions
Specifically, the Contractor shall:

· Assess and coordinate server computing and network resource support requirements.

· Support problem determination/resolution to non-ODIN supported servers Active Directory and Exchange Servers.

· Develop and administer fiscal year capacity plans for Exchange and Active Directory Servers.

· Maintain a thorough understanding of existing and emerging IT technologies in order to develop solutions or perform operational requirements to implement customer’s requirements.

· Perform periodic technical assessments and testing in support of Automated Information System (AIS) Security.

· Provide server configuration management for the Computer Systems Engineering Branch.

· Provide project management assistance for ISD project leads and the NASA Postmaster.

· Provide expertise in local area network operations and implementation, Windows NT/2000 operation, or Public Key Infrastructure (PKI) or related IT security technologies.

· Support the various review boards to provide status of the project implementation and ensure all project tasks are meeting milestones.
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4.
Allocated Costs  

Direct Labor Cost:
$69,563.76 


Other Direct Costs (ODC)
     9,150.00

Total Not To Exceed
 $78,713.76

· ODC includes, but is not limited to, pagers, cell phones, training and travel for non-routine applications, projects, and tools.  ODC amount also includes travel required to accomplish the goals of this task order.  Each ODC will be approved by the Subtask Manager and the Contracting Officer’s Technical Representative (COTR) prior to expenditure.
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