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	Subtask Order Title

Management Information Systems (MIS) Distributed Support Team (DST)


1.  Scope of Work

The International Space Station Program (ISSP) requires contractor support in the assessment, definition, planning and implementation of engineering computing (desktop/server) and network environments.

The scope of this support includes, but is not limited to the following activities:

-  Perform hardware and software requirements definition;

-  Design, testing, implementation management and subsequent configuration         
    management pertaining to PC, Macintosh, and Unix systems.

-  Oversight and technical review of system specifications and documentation for 
    quality assurance.

-   Provide design, installation and system administration support for organizations 
    located in on-site JSC facilities.

-   Provide Information Technology (IT) liaison support for NASA International 
    Partners Offices.

2.
Performance Standards

· The Contractor shall comply with all JSC IT policies.

· The Contractor shall ensure that ISSP MIS management approves all information-disseminated external to ISSP.

· The Contractor shall ensure that information is provided within schedule guidelines. Schedules will be coordinated and negotiated with the JSC Subtask Manager.

3.
Task Descriptions

Specifically, the Contractor shall:

· Assess and coordinate desktop/server computing and network resource support requirements;

· Provide system administration for ISS servers; and client server-based applications that require application administration and client configuration management
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· Support problem determination/resolution to non-ODIN supported desktop, server and network resources.

· Develop and administer fiscal year capacity plans for ISS servers and network printers;

· Perform periodic technical assessments and testing in support of Automatic Information System (AIS) Security.

· Provide increased response time required by the high demands of the flight operation environment.

· Facilitate in the planning, development, technical validation and integration, and scheduling of IT requests delivered by ISD.

4. 
Additional Requirements

· NASA Unique Application Training – The contractor may incur cost for required NASA unique training.  The Subtask Manager/ISS MIS manager, prior to enrollment, will approve each training session.

· Mission Support Extended Duty – The Subtask manager or ISS MIS manager will approve each request for extended duty.

5.
Allocated Costs

Direct Labor Cost: 
$412,406.67


Other Direct Costs (ODC):
30,000.00

Total Not To Exceed (NTE)
$442,406.67
· OODC includes, but is not limited to, pagers, cell phones, training, and travel for non-routine applications, projects, and tools.  Each ODC will be approved by the Subtask Manager and the Contracting Officer’s Technical Representative (COTR) prior to expenditure.  
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