
JSC DATA REQUIREMENTS DESCRIPTION (DRD)

	1. DRD Title

    Trouble Report

	2. Date of current

    version

    October 2001
	3. DRL Line

    Item No.

    52
	RFP/Contract No. (Procurement completes)

NAS 9-18181

	4. Use (Define need for, Intended use of, and/or anticipated results of data)

To record information on discrepant, failed or failing conditions during development, installation, integration, testing, and operations of systems, in order to facilitate proper diagnosis of the condition and to enable prompt and effective corrective action.

	5. DRD category: (check one)

x  Technical

€  Administrative

€  SR & QA

	6.  References (Optional)


	7. Interrelationships (e.g., with other DRDs) (Optional)




8.  Preparation Information (Include complete Instructions for document preparation)

A Trouble Report shall be generated upon the occurrence of any failure within the systems under development or in systems operated and maintained by the contract.  Detection of a failed condition, failing condition, or degraded operation condition shall be indicated upon the Trouble Report.  A standardized Trouble Report form shall be utilized in generation of the Trouble Report.  The contents of the Trouble Report shall be recorded in the contractor's configuration-managed Trouble reporting database.  Sufficient data and detail shall be recorded on the Trouble Report form to allow unique identification of the failure, replication of the failure, documentation of the failure, and resolution of the failure.  The Trouble Report shall contain the following information:

A.
Time of occurrence/writing.

B.
The name and organization of the person originating/reporting the condition.

C.
Conditions of system when failure was detected.

D.
Specific information as to load, module, trainer, device, etc., in which the failure was detected.

E.
Category of the Trouble Report.

F.
Resolution/follow-on activity.

G.
The failed condition, failing condition, or degraded operation condition.

H.
A number, unique to the Trouble Report.
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