EOC TRANSLATION SUPPORT EXERCISE

DATE:  5/14/98

Scenario:  One Russian and one American are leaving building 4S when the American develops severe chest pains.  Before he collapses to the floor he tells the Russian to call 33333 and get help.

The men have just exited building 4S on the Southeast side of the building.  When the American develops the chest pains the Russian goes into the building 4S entrance way and calls 33333.

The Russian calls the EOC and says the following:


ENGLISH

THIS IS AN EXERCISE

RUSSIAN

I NEED HELP - I DO NOT SPEAK ENGLISH.  DO YOU HAVE SOMEONE THERE WHO UNDERSTANDS RUSSIAN? 

WE NEED MEDICAL ASSISTANCE.  JOHN SMITH TOLD ME HE HAD SEVERE CHEST PAINS AND THEN HE COLLAPSED TO THE GROUND.

If the EOC Operators say things that can be understood by a Russian we will provide an appropriate response.  If and when the translation service gets on the phone the following information will be provided.


RUSSIAN


WE NEED AN AMBULANCE.  JOHN SMITH IS UNCOUNCIOUS.

Objectives:

· The EOC advertises that it has Russian translation support for incoming emergency calls for a non-English speaker.  The purpose of this exercise is to test this capability and determine if the JSC EOC can actually provide a quick response to a non-English speaking person.

· How does the EOC Operator determine which language is being used.  What will the EOC Operator tell ATT?

· If in doubt should the EOC Operator send just a security officer to investigate or should he send a lot of resources to be on the safe side.

